
Tussock Traverse Event Refund Policy 2020 Event 

Event Transport Note: 

Compulsory event transport for 21km & 32km competitors from Iwikau Village to start line pre event 

plus Whakapapa Village to Iwikau Village post event - $30.00 per person 

Refund & Transfer Policy 

Before Friday 15 November 2019  

• Withdraw and receive $55.00 back from 21km entry fee, $65.00 back from 32km entry fee, 
$30 from 10km entry fee, $20 from individual 6km entry fee and $65 from 6km family entry 
fee. We will send you your event cap(s).  

• Transfer of entries to another person. $10 per transfer. $20 per family transfer. 

• No transfer of entries to next year’s event.  

• Event medals are for finishers only. 

• Bus cancellation fee $5 per ticket.  

• 16th Anniversary Celebration Dinner cancellation fee $5 per ticket. 

• Upgrade your event entry to a longer distance and pay the current price difference and only 
if entries are available. 

Before Saturday 7 December 2019  

• Withdraw and receive $45.00 back from 21km entry fee, $55.00 back from 32km entry fee,  
$20 from 10km entry fee and $10 from individual 6km entry fee and $55 from 6km family 
entry fee. We will send you your event cap(s).  

• Transfer of entries to another person. $10 per transfer. $20 per family transfer. 

• No transfer of entries to next year’s event.  

• Event medals are for finishers only. 

• Bus cancellation fee $5 per ticket.  

• 16th Anniversary Celebration Dinner cancellation fee $5 per ticket. 

• Upgrade your event entry to a longer distance and pay the current price difference and only 
if entries are available. 
 

Before Saturday 28 December 2019  

• Withdraw and receive $35.00 back from 21km entry fee, $45.00 back from 32km entry fee 
and $10 from 10km entry fee. No refunds for 6km individual entry fee. $45 back from 6km 
family entry fee. We will send you your event cap(s).  

• Transfer of entries to another person. $10 per transfer. $20 per family transfer. 

• No transfer of entries to next year’s event.  

• Event medals are for finishers only. 

• Bus cancellation fee $5 per ticket.  

• 16th Anniversary Celebration Dinner cancellation fee $5 per ticket. 

• Upgrade your event entry to a longer distance and pay the current price difference and only 
if entries are available. 

 

 



From Sunday 29 December 2019  

• No refunds. We will send you your event cap(s). 

• Transfer of entries to another person. $10 per transfer. $20 per family transfer. 

• No transfer of entries to next year’s event.  

• Event medals are for finishers only. 

• Bus cancellation fee $5 per ticket until Saturday 18 January. 

• 16th Anniversary Celebration Dinner cancellation fee $5 per ticket until Saturday 18 January 

• Upgrade your event entry to a longer distance and pay the current price difference and only 
if entries are available. 
 

 


